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ABOUT THIS REPORT
Our 2020 Annual Report presents the Foundation’s 
operational activities for the period 1 January 2020 to 
31 December 2020. The report also contains material events 
beyond these dates. A full set of financials are presented 
alongside the report.

A variety of stakeholders have interest in our performance and how this was influenced by our activities in the financial year. As such, 
we have extended our reporting to include commentary on how we create value for each stakeholder group and the quality of our 
stakeholder relationships. In addition, we have included disclosures on our key priorities going forward as well as more detail on our 
contribution to the National Development Plan (NDP) and Sustainable Development Goals.

The MTN SA Foundation 2020 Annual Report was approved by the Board of Directors on Thursday, 23 September 2021. 

ABOUT THE ABOUT THE

MTN GROUP MTN SA FOUNDATION
The MTN Group was established in South Africa 
at the dawn of democracy in 1994 as a leader 
in transformation and has grown extensively 
by investing in sophisticated communication 
infrastructure, developing new technologies and 
by harnessing the talent of our diverse team of 
people to now offer services to communities across 
Africa and the Middle East. As an emerging market 
mobile operator at the forefront of technological 
and digital changes, the Group is inspired by a belief 
that everyone deserves the benefits of a modern 
connected life. It provides a diverse range of voice, 
data, digital, fintech, wholesale and enterprise 
services to more than 280 million customers in 
21 markets. 

The Group has operations in Afghanistan, Benin, Botswana, Cameroon, 
Eswatini, Ivory Coast, Ghana, Guinea Bissau, Guinea Republic, Iran, 
Liberia, Nigeria, Republic of Congo (Congo Brazzaville), Rwanda, 
South Africa, Sudan, South Sudan, Syria, Uganda, Yemen and Zambia. 
MTN also has ISP licences in Namibia and Kenya, and a value-
added service licence in Ethiopia. Its head office is in Johannesburg, 
South Africa, where it is listed on the Johannesburg Stock Exchange 
under the share code “MTN”.

As a champion for Africa, the MTN Group strives to connect Africa 
through digital and financial inclusion. It is inspired by the potential of 
African innovation and believes that the success of the communities 
it serves is closely linked to inclusive socio-economic growth and 
development on the continent.

The MTN Group plays a pivotal role addressing the considerable gaps 
in access to connectivity by driving mobile and internet adoption. 
Connectivity provides access to financial technology (fintech) and digital 
solutions help transform economies pave the way for participation in 
economic activities and education, enhancing lives and strengthening 
communities. The MTN Group values and promotes diversity and integrity, 
which builds a strong organisational culture across all its markets.

The MTN Group believes it has a responsibility to give 
back to the communities in which it operates. It is 
for this reason that the MTN SA Foundation as the 
corporate social investment (CSI) arm of the company. 
Through the Foundation, MTN South Africa partners 
with communities, civil society, government and non-
governmental organisations (NGOs) in developing and 
supporting valuable interventions in disadvantaged 
communities throughout South Africa.

MTN SA Foundation is committed to making a sustainable difference in the 
communities it serves. The Foundation focuses on both local and national 
initiatives, offering support and aid to disadvantaged communities in all 
nine provinces. The same innovative technology and connectivity that lies at 
the heart of MTN inspires the Foundation’s programmes and initiatives.

MTN believes in the power of education to uplift individuals, families, 
communities and society at large. The Foundation’s mandate is therefore 
fulfilled through structured interventions designed to allow for agility and 
responsiveness in delivering solutions to the most marginalised in the country 
in urban, semi-urban and rural schools. 

The overarching social investment mandate of the MTN SA Foundation is to 
use technology and innovation within the information and communications 
technology (ICT) sector to improve and uplift the communities it serves. 
Education, particularly in the ICT area, forms part of the Foundation’s core of 
their strategy, receiving the largest allocation of funding. 

MTN is a future-oriented company that is passionate about the empowerment 
of the youth. As such, it also targets young people with enterprise development 
training and experiential learning. Further, the Foundation supports schools 
and institutions for learners with special needs by providing ICT infrastructure, 
specialised hardware and software, and offers teacher training. 

The Foundation also supports community projects, addressing challenges in 
the areas of health, art and enterprise skills development, as well as special 
projects on an ad hoc basis. 

The MTN infrastructure has not only given millions of people the ability to 
satisfy the most innate of human needs – communication and connection – 
but it has opened a world of opportunities for marginalised communities and 
contributed to their ability to access opportunities and thrive in a bold new 
digital world.

MTN SA FOUNDATION

2020
Annual Report
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FOREWORD FROM THE EXECUTIVE:

CORPORATE AFFAIRS, Jacqui O’Sullivan
The COVID-19 pandemic and ensuing economic crisis magnified the glaring poverty and inequalities which continue 
to confront our society. It reminded us that our collective health and well-being are dependent on the equitable 
distribution of resources and on how we treat the most vulnerable among us. This understanding was a driving force 
behind MTN’s response to the COVID-19 pandemic.

 Our resilience and strong ties to the communities we serve enabled us to respond in a quick and effective manner, 
while conforming to government regulations and World Health Organisation (WHO) guidelines on COVID-19. 
We intervened in a number of key areas including the provision of ICT solutions for education, zero rating of e-learning 
platforms, distribution of food parcels to the hardest-hit communities and distribution of protective equipment for 
frontline healthcare workers. These interventions are detailed throughout this report.

MTN facilitated online learning through the and over 600 websites. This ensured those most in need had access to 
crucial information during the lockdown.

In addition to the response to the COVID-19 pandemic, we continued with the execution of our 2018 – 2020 
MTN SA Foundation strategy. The National Development Plan and Sustainable Development Goals served as key 
reference points and guiding frameworks in all our activities.

The pandemic has escalated us into the digital economy which created opportunities and challenges that needed to be 
addressed right away. Technology has the potential to fundamentally change the education system, and this became 
more apparent from our learnings over the past year. 

As the International health crises unfolded during 2020, we were reminded that, despite lockdown and forced 
separations, we could find innovative ways of reaching out, collaborate and respond to one of the greatest 

humanitarian crises we have ever 
faced during this century. We were 
encouraged and humbled by the 
commitment and enthusiastic 
support we received from our 
stakeholders and partners during 
this very challenging year.

The support of our partners and 
stakeholders continues to anchor 
us. Our strategic partnerships 
allowed us to combine core 
strengths and focus on mutual 
interests, enabling us to deliver 
appropriate and meaningful 
solutions to the most pressing 
solutions facing the communities 
we serve.

We look forward to our continued 
partnerships and we are confident 
that, together, our investments and 
positive contributions via technology 
will enhance the lives and economy 
of the people who need it most. 
Through our efforts we remain 
committed to empowering our 
communities, inspiring future 

generations.

 
Jacqui O’Sullivan
Executive: Corporate Affairs 
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MESSAGE FROM THE

CHAIRMAN, Dr Mosibudi A Mangena
The arrival of the COVID-19 pandemic on our shores and the various actions undertaken to curb its spread brought 
with it a sharp focus on the role technology plays in our daily lives. It reminded us of the importance of our mandate 
as the MTN SA Foundation, and the role we play in inclusive development in South Africa. This prompted us to 
reflect on our strategic objectives and key priorities, and how we can position the Foundation to continue to make a 
meaningful contribution to broad-based inclusive development.

Our mandate as the MTN SA Foundation is informed by the vision of 
MTN to be the leader in telecommunications in emerging markets and 
the ICT Charter, which requires of us as a telecommunications business, 
to adopt ICT-led social investments. This mandate shaped our actions in 
the 2020 period and guided our response to the COVID-19 pandemic. 

Through our robust set of structured programmes, existing partnerships 
and ability to leverage MTN’s strategic corporate assets, we were agile 
and responsive to the needs of our communities in their time of need. 
We partnered with stakeholders such as the Department of Health, 
schools and local communities as well as other corporates in delivering 
ICT infrastructure, equipment and connectivity, food and personal 
protective equipment (PPE). In the months following the March 2020 
national lockdown we also contributed to various educational initiatives. 
We are particularly proud of our achievements in zero-rating educational 
content, which allowed learners across the country to continue with 
education as the pandemic unfolded.

In this edition of the report we look back on our key achievements in the 
2020 period, focusing on our response to the COVID-19 pandemic, and 
the progress we have made in the implementation of our 2018 – 2020 
strategy. We also present our strategic objectives for the coming years.

While education will remain our flagship area of intervention, in line with 
our mandate and strategic objectives, the 2021 – 2023 strategy will 
shift from a focus on connectivity to cultivating solutions in education, 
utilising connectivity and ICT more broadly. Adoption of technology 
will be another key area of focus. This will allow a greater 
contribution towards bridging the digital divide. Our education 
interventions will be underpinned by a cost-effective model for 
ICT in education, which can be rolled out on a national basis 
and broadly applied to different levels of education, contexts 
and needs.

We have also renewed our commitment to youth-led enterprise 
development and will continue to support ICT-driven initiatives, 
such as the Enactus ICT Challenge, along with other 
programmes aimed at fostering an entrepreneurial mindset 
among the youth. 

Consideration is also given to the work we have 
done through our Special Projects, in particular, 
the MTN Awards for Social Change. The awards aim 
to establish a platform through which non-profit 
organisations (NPOs) are exposed to monitoring 
and evaluation practices and principles that will 
enable them to enhance their abilities to measure 
the outcomes of their work and ensure maximum 
impact is achieved. This reflects our commitment 
to evidence-based decision-making as we work 
towards implementing programmes that are 
contextually relevant and aligned with the needs 
and priorities of the communities in which 
we operate. 

Overall, our 2021 – 2023 strategy will allow us 
to be more responsive and continue to thrive in 

a challenging and dynamic operating environment. 
It will also allow for improved integration between the 
Foundation and the business, and allow us to leverage 
MTN’s corporate assets in order to enhance the work of 
the Foundation.

As we come to the end of a very challenging year, 
I would like to express my gratitude to the MTN SA 

Foundation Board of Trustees for their unwavering 
commitment and guidance. I would also like 

to thank the Board and management of 
MTN SA. The achievements highlighted 

here and detailed in the rest of our 
2020 Annual Report would not be 
possible without dedication and hard 
work of the MTN SA Foundation 
team, under the capable leadership 
of Kusile Mtunzi-Hairwadzi. I look 
forward to another year of dedication, 
hard work and partnership, as we 
continue in our endeavours to 
contribute to a better South Africa 

for all.

 
Dr Mosibudi A Mangena
Chairman

Our education interventions will be 
underpinned by a cost-effective model for 

ICT in education, which can be rolled out on a 
national basis and broadly applied to different 
levels of education, contexts and needs.
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2020 was a challenging period, marked by unprecedented disruptions to daily life, livelihoods and, indeed, 
our operations as the MTN SA Foundation. In the months following the outbreak of the pandemic we prioritised the 
health, safety and well-being of our key stakeholders, in line with our ethos as a responsible business that cares for 
the communities in which it operates. This entailed mobilising our resources and capabilities to ensure an agile and 
effective response to the pandemic.

MESSAGE FROM THE

GENERAL MANAGER, Kusile Mtunzi-Hairwadzi

Our COVID-19 response was geared towards 
creating the best possibilities for us to weather 
the storm as a collective, and ensuring the most 
vulnerable among us received the support they 
needed in a timeous, humane and dignified 
manner. Our actions were guided by our values, 
which place human dignity and inclusive 
development at the heart of everything we do. 
Our actions were also informed by our vision to 
be the leader in the development of ICT solutions 
in education and skills development, in a bold 
new Digital World. This vision is aligned to that 
of the MTN Group and to South Africa’s broad 
socio-economic and development imperatives.

While the 2020 period was characterised by an 
unusual set of circumstances which presented us 
with unique challenges, we remained committed 
to our mandate and long-term strategic 
objectives, notably ensuring we delivered on our 
2018 – 2020 strategy. 

We are pleased with the substantial results we 
have achieved through the execution of this 
strategy, and the impact our work has had on 
communities across South Africa. In reflecting 
on our key achievements I would like to highlight 
a few of the accomplishments we are most 
proud of. 

ALL ENTREPRENEURSHIP 
PROGRAMMES WERE 
SUCCESSFULLY 
IMPLEMENTED USING 
ONLINE PLATFORMS. 

1.5mThe Foundation supported access to 
e-learning platforms by zero-rating over 

1 400
EDUCATIONAL WEBSITES

IN PARTNERSHIP 
WITH SIYAVULA 
FOUNDATION SOME 

learners nationally have 
accessed the zero-rated 
website for reading and 
practise of mathematics 
and science digital 
educational content. 

Exhibitions: 
– BLIND ALPHABET: LETTER B BY WILLEM BOSHOFF
– THE VOICES OF WOMEN MUSEUM (VOWM) 
– LEFATSHE KE LA MO/RENA

Collaboration with: 
– THE WILLIAM HUMPHREYS ART GALLERY (WHAG)
– IMBALI VISUAL LITERACY PROJECT

Partnership with the University 
of Johannesburg launched the UJ 
Art Gallery’s Moving Cube online 
gallery platform, attracting over 

35 000 viewers to date 

13 YEARS 
OF MTN EMPLOYEES  
VOLUNTEERING

MTN 21 days of Y’ello Care

“click” to move through to each portfolio section

 
“click” to visit the MTN SA Foundation website

The Foundation reached an important 
milestone by having a footprint in all 
nine provinces; some 12 multimedia 
centres have been installed to support the 
training of healthcare professionals in SA 
through the use of technology. 12MULTIMEDIA  

CENTRES
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LEARNERS WITH SPECIAL NEEDS
People with disabilities are confronted with multiple barriers such as lack 
of appropriate teaching and learning aids, and educational resources. 
This hinders their full participation in mainstream society and contributes 
to them being excluded from the development agenda, limiting their 
access to personal development opportunities and to basic rights such 
as freedom of expression, healthcare and education. In response to this 
we took it upon ourselves to contribute to a more equitable society by 
investing in assistive technology aimed at improving educational outcomes 
among learners with special needs.

MTN SA FOUNDATION’S RESPONSE TO COVID-19
Over the years we have pioneered innovative approaches to the delivery of 
health education, using ICT. This allowed us to leverage existing knowledge 
and networks to effectively support the national COVID-19 pandemic 
response effort. We extended our support to the health sector by providing 
PPE to healthcare workers and communities across South Africa.

All our interventions were tied together by our mandate and strategic 
objectives in the areas of education, health and youth development.

LOOKING AHEAD
Elements of the previous strategy will remain central to our work going 
forward. In particular, the focus on ICT will continue to be pivotal in our 
interventions. This will extend beyond investments in multimedia centres, 
to include aspects such as the digitisation of educational content, 
improved access to ICT equipment and connectivity for marginalised 
communities as well as teacher training and curriculum development. 

It is only through a multi-stakeholder approach that we will be able to 
implement holistic interventions that speak to the priority needs of the 
communities we serve. Collaboration with a broad range of stakeholders 
will therefore remain a key priority and central to our success. We look 
forward to ongoing engagements with our existing partners and to forging 
new strategic partnerships with like-minded individuals and organisations.

ACKNOWLEDGEMENTS
To our beneficiaries, we pledge our commitment to serving you with 
respect, honour and the dignity you deserve; we will continue to do the 
best that we can in making your lives better and brighter so that you can 
realise your full potential. We hope the work we do goes a long way to 
making South Africa a better place. Thank you for being our partners and 
for your continued support as we continue to serve our communities!

To the MTN Leadership and Board of Trustees, thank you for articulating 
and simplifying the vision that has continued to guide us as we advance 
on this journey. Thank you for the conversations and the questions asked 
so we could keep check of the tasks at hand and for the commitment to 
driving change to make South Africa a better place. 

To the MTNers, for your continued and unwavering support as we serve 
our communities together. You continue to lend a helping hand and it is 
inspiring to know we can always count on you to make our customers’ lives 
brighter together.

To all our business partners, service providers and supporters, thank you 
for walking this journey with us. The Foundation team is privileged to work 
collaboratively with talented, strong-minded partners who have remained 
stimulating to work with. Without you, we would not have been able to 
achieve some of the things we have achieved. 

To the team that makes it all happen, thank you for your dedication and 
continued support in serving our communities and MTN SA; for the fun, 
laughter and friendships that have been formed, it makes coming to work 
a joy; for the respect and maturity demonstrated by each one of you. 
Working with you is priceless. 

 
Kusile Mtunzi-Hairwadzi
General Manager

INVESTING IN ICT FOR EDUCATION
At lockdown all things stood still momentarily; when we realised that 
the various MTN multimedia centres around the country could not be 
accessed by both the learners and educators, we had to quickly adapt 
and be relevant to our beneficiaries. We continued to extend our online 
education partnership with Siyavula and other similar organisations 
like 2Enable. This was a welcome relief for a number of learners across 
subjects, driving the ethos of continued education for our learners.

As the year progressed we partnered MTN Business to zero rate more 
than a thousand sites to ensure learners and educators had access to 
educational content. We also continued to make substantial progress 
in establishing functional multimedia centres and contributing to a 
South Africa in which the educational aspirations of our youth are not 
limited by circumstances such as poverty, inequality or being historically 
disadvantaged. Through this effort, we have established multimedia 
centres at educational institutions such as tertiary and vocational 
education training (TVET) colleges, schools for learners with special needs 
and at community centres across South Africa. We have also invested 
in teacher training, with the goal of ensuring seamless and sustainable 
uptake of ICT solutions in the classroom.

MESSAGE FROM THE GENERAL MANAGER • CONTINUED

Total project expenditure 

R51.8 million

Education Programmes 
48%

Community Programmes 
19%

Arts and Culture Programmes 
2%

Special Projects 
31%
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OUR 

APPROACH
MTN SA Foundation’s mandate is founded on a 
shared-value approach. As an independent non-
profit company established to improve and uplift the 
lives of disadvantaged South African communities, 
our mandate is informed by the vision of our parent 
company, MTN Group and the ICT Charter, which 
requires us to prioritise ICT-led social investments. 
Our goal is to contribute towards inclusive socio-
economic development and improve the lives of people 
in the communities we serve. In achieving this, we utilise 
our status as a corporate foundation to leverage 
the strategic corporate assets such as our extensive 
telecommunications infrastructure, our brand image 
and reputation, and the skills and competencies of 
MTN employees. 

The Foundation plays a key role in MTN’s commitment to bring about 
meaningful and measurable change in disadvantaged and rural communities 
across South Africa. Using technology to drive social development, 
particularly through education, is core to the Foundation’s efforts.

Our key stakeholders include government, civil society, schools, tertiary 
institutions, communities and suppliers. We also work closely with internal 
stakeholders, including other MTN business units and employees. This multi-
stakeholder development model allows us to be responsive to the needs of 
our communities and agile in the face of crisis and change. 

Societal  
Needs

Business  
Opportunities

Corporate  
Assets

• Brand

• Reputation

• Skills 

• Connectivity

• Supplier partnerships

• ICT solutions in education

• Job creation

• Bridging of digital divide

• Future customers

• Data usage

• Customer value 

• Growth

Shared 
Value

MTN SA 
FOUNDATION’S 
SHARED-VALUE 
APPROACH 
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MTN SA AND MTN SA FOUNDATION 

RESPONSE TO COVID-19
COVID-19 reshaped our responsibility but – more than anything – it reshaped our responsiveness in the time of 
crises. The pandemic meant we deviated somewhat from our main focus to address the most pressing needs. 

Our response to the COVID-19 pandemic focused on cross-sectoral interventions at all levels of society. It included providing ICT support through the zero-
rating of websites, and donations of equipment and connectivity. We also donated PPE and made contributions to food security initiatives targeting the most 
vulnerable members of society. Our response complemented government efforts and was in collaboration with a range of partners including other private sector 
players; non-profits; small, medium and micro enterprises (SMMEs); and the communities MTN serves. 

MULTIMEDIA CENTRES AND ZERO-RATING 
OF DATA
As a leader in technological innovation, MTN facilitated 
online learning through the zero-rating of e-learning 
platforms of over 1 400 websites. This ensured those 
most in need had access to crucial information during the 
lockdown. One of our biggest successes was our partnership 
with Siyavula Foundation, which made it possible for 
over 600 000 learners in Grades 10, 11 and 12 to access 
mathematics, computer applied technologies (CAT), 
information technology (IT) and physical sciences learning 
materials, including practice sheets and exam preparation 
content. Through the intervention, learners had access to 
Siyavula’s adaptive mathematics learning software available 
via a zero-rated website and app.

In addition, MTN donated mobile Wi-Fi routers and over 
127 sim cards with data preloaded for six months to 20 NPOs 
and community centres. These organisations implement 
grassroots interventions in rural and remote communities, 
caring for orphaned and vulnerable children as well as 
supporting victims of gender-based violence. Some of the 
organisations that benefited from this initiative include People 
Opposing Women Abuse (POWA), Tshepang Programme for 
Orphaned and Vulnerable Children and the South African 
Depression and Anxiety Group (SADAG).

SUPPORT TO THE NATIONAL 
HEALTH RESPONSE
Our health interventions were designed to complement 
government efforts at both provincial and national level. 
In April 2020 the Gauteng Department of Health established a 
field hospital for patients with COVID-19 at Nasrec. The facility 
was used for the isolation and quarantine of COVID-19 patients 
in the province. To support this effort MTN SA Foundation 
contributed 18 desktop computers and subsidised Wi-Fi to the 
value of R500 000. Through a partnership between MTN SA’s 
Enterprise Business Unit and the MTN SA Foundation, patients 
and staff members at the field hospital received free Wi-Fi. 

In responding to a call by the office of the Premier of Gauteng 
for essential ICT equipment, we provided 850 tablets with 3 GB 
worth of data for three months. Valued at R1.5 million, the 
devices were distributed to community healthcare workers and 
used to support community screening and testing programmes. 

MTN SA Foundation donated a further 20 smartphones with a 
total estimated value of R800 000 to the provinces of Gauteng 
and the Western Cape. In addition, the Foundation contributed 
over 30 600 face masks and 36 000 hand sanitisers to the value 
of R2.1 million. The devices, masks and hand sanitisers were 
distributed to the nine provincial healthcare departments in 
the country for use by frontline healthcare workers. This was 
in addition to the over R1 900 000 worth of sanitisers and face 
masks donated by the Foundation to boost South Africa’s battle 
against COVID-19.

FOOD SECURITY
While South Africa is food secured at national level, it is 
characterised by high levels of household food insecurity, 
particularly in poor and marginalised communities. Prior to 
the pandemic, thousands of households were already faced 
with hunger and food insecurity. This was heightened by the 
pandemic and ensuing economic crisis resulting in a food 
emergency. Within one month of the start of the March 2020 
national lockdown, one in three South Africans reportedly 
went to bed hungry.

In response to this we distributed food parcels to the hardest-
hit communities in Gauteng, the Western Cape and KwaZulu-
Natal. This was done in partnership with the Department 
of Social Development in each of the three provinces. 
At national level, MTN distributed 5 500 food parcels to the 
value of R4 million to worst-affected communities, reaching 
approximately 27 000 beneficiaries. 
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EDUCATION

MULTIMEDIA CENTRES
Installation of multimedia centres and 
provision of ICT equipment

TEACHER TRAINING
Ensuring teachers are equipped with the skills 
they need to effectively use technology in 
support of their teaching practice

CONTENT DEVELOPMENT AND 
DIGITISATION OF LEARNING 
MATERIALS
The integration of technology and digital 
content in the classroom

10

MTN SA FOUNDATION 2020 ANNUAL REPORT



PILLAR 1: 

MULTIMEDIA CENTRES

Installation of multimedia 
centres and provision of 

ICT equipment

Access to technology can play an important 
role in the delivery of quality education and 
improvement of educational outcomes. 
As such we continued with our investments in 
the installation of multimedia centres. A total 
of nine centres were installed at education 
institutions including Thabazimbi Waterberg and 
Sekhukhune TVET colleges, both in Limpopo. 
This was driven by evidence which shows 
TVET colleges in rural areas or remote parts 
of the country do not get as much support as 
other educational institutions such as schools 
and universities. 

In line with our commitment to inclusive 
education, all our initiatives took the needs 
of students with disabilities into account. 
Computers and software designed for students 
with vision and hearing impairment were 
therefore included as part of our investments. 

PILLAR 2: 

TEACHER DEVELOPMENT

Ensuring teachers are 
equipped with the skills 
they need to effectively 

use technology in support 
of their teaching practice

Educators are the bedrock of our educational 
system and a key stakeholder in our educational 
programmes. It is for this reason that we have 
developed a teacher training component to 
complement our interventions. As part of our 
efforts to ensure the successful uptake of ICT, 
we also delivered computer skills and change 
management training. In addition to basic 
computer skills and change management, we 
provided training on how to use digital platforms 
such as Teams and Zoom in delivering their 
lessons. This was done through our range 
of highly competent implementing partners 
who, over the years, have developed a good 
understanding of our work and the needs of 
our stakeholders.

Education programmes 
Our education portfolio is the cornerstone of our work as the MTN SA Foundation. Our programmes are implemented through a model designed 
to support educational institutions with ICT infrastructure, connectivity and equipment, and through curriculum development. Key interventions 
include the installation of multimedia centres, teacher training, content development and digitisation of educational content.

In 2020 our education programmes focused on institutions at both basic education and tertiary level. These included schools for learners with special educational needs (LSEN) and TVET colleges. 
Given the impact of the COVID-19 pandemic, we also focused on aligning the Foundation’s activities to respond to the pandemic, without losing sight of existing interventions and our broader mandate.

Using our resources and capabilities as a leading technology company, we ramped up delivery of educational content through its digitisation and zero-rating of over 1 400 websites. These websites 
continue to be zero rated and will be reviewed to ensure they still serve the purpose.

In 2020 our education programmes 
focused on institutions at both basic 

education and tertiary level. 

PILLAR 3: 

CONTENT DEVELOPMENT 
AND DIGITISATION

The integration of 
technology and digital 

content in the classroom

We believe digital educational content that is 
uploaded in the multimedia centres should 
be relevant and accessible. We also believe 
content should complement traditional 
teaching practices, provide new and interesting 
perspectives, and encourage a love for teaching 
and learning. In 2020 we continued to provide 
digitised educational content for use at each 
of the nine multimedia centres we invested 
in. Further, we partnered with Siyavula for the 
delivery of mathematics and science digital 
educational content that is approved by the 
Department of Basic Education.
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Bokgone Technical School
“click” thumbnails to enlarge image
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Sapphire Secondary School
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CASE STUDY

Siyavula 
Siyavula is an educational technology company 
with a mission to create and enable engaging, 
integrated, high-quality learning experiences in 
mathematics and science.

Through our partnership with Siyavula, we provide digitised maths 
and science curricula, textbooks, practice software and exam 
preparation materials designed to support learners to continue with 
their education during the pandemic. In 2020 we invested R3 million 
in the partnership. This allowed thousands of learners to reach their 
academic potential, something that would not have been possible 
due to the national lockdown and lack of resources in poor and 
marginalised communities.

“ We are proud to be working together with 
Siyavula. The MTN SA Foundation will continue 
to support education through our range of 
other programmes, which have seen multimedia 
centres, computers or tablets, and other essential 
technical tools, being distributed to disadvantaged 
schools across the country.”  
– Kusile Mtunzi-Hairwadzi

Educational solutions 
during COVID-19 
lockdown
During the time of physical distancing and school closures, it was imperative to 
ensure children continue learning and do not get behind on their curriculum.

The reality, though, is that COVID-19 has opened many eyes to the complementary benefits and user-friendly 
innovations available at the click of a button. These innovations are likely to enrich and enhance curricula across 
South Africa, even after the crisis subsides and all children head back to the physical classroom, while improving 
accessibility in areas where this has been a persistent problem.

MTN South Africa together with the Department of Basic Education (DBE) and Siyavula Foundation have made 
sure that Grades 10, 11 and 12 learners stayed on top of their curriculum material.

The MTN SA Foundation has a long-standing partnership with the DBE to develop and digitise language, 
IT and CAT learning materials which form part of the digital content presently available on the DBE’s portal and 
associated platforms.

Working with the Siyavula Foundation, the MTN SA Foundation has invested R13 million to digitise the 
curricula for mathematics, CAT, IT, physical sciences, natural science and life science for Grades 10 to 12 
students. By zero-rating access to the Siyavula learning platform, thousands of students have been able to 
catch up on their studies, without incurring any data costs.
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COMMUNITY

All entrepreneurship programmes 
were successfully implemented using 
online platforms. 

The Foundation reached an important milestone 
by having a footprint in all nine provinces; some 
12 multimedia centres have been installed to 
support the training of healthcare professionals 
in SA through the use of technology. 

12MULTIMEDIA  
CENTRES
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e-Health 
Nurses constitute the largest group within the health 
workforce and play a critical role in the delivery of 
quality healthcare. It is for this reason that, over the 
years, we have supported nursing colleges by investing 
in ICT infrastructure, equipment and connectivity. 
The COVID-19 pandemic also reminded us of the 
important role healthcare workers play in the well-
being and development of our society. The pandemic 
showed us we were in the right direction in targeting 
nursing colleges and that ICT can play an important role 
in improving the quality of and access to education at 
these centres of learning. 

 
In the 2020 period we installed two 20-seater multimedia centres at the 
Henrietta Stockdale Nursing College, Kimberley and Kuruman satellite 
campus, in the Northern Cape. Through this effort we have achieved 
the important milestone of having invested in multimedia centres in all 
nine provinces of South Africa. Our investments in 2020 also included the 
establishment of a 40-seater multimedia centre at the University of Zululand 
in Empangeni, KwaZulu-Natal.

The Foundation worked in partnership with various implementing partners in 
the roll-out of digitised educational content. Both students and lecturers were 
also trained to use the ICT infrastructure and content. This allowed for buy-in 
from key stakeholders and contributed to increased uptake of technology.

Community 
programmes

The pandemic showed us we were in the right direction in targeting 
nursing colleges and that ICT can play an important role in improving the 

quality of and access to education at these centres of learning. 

CASE STUDY

Henrietta 
Stockdale 
Nursing 
College 
Henrietta Stockdale Nursing College caters 
for the training of some 2 500 student nurses 
in the Northern Cape per annum. In 2020 the 
MTN SA Foundation provided ICT infrastructure 
and equipment to the college. These resources are 
expected to advance the education and training 
for student nurses at the Kimberley and Kuruman 
satellite campus. 

The investment by the Foundation comprises a 20-seater multimedia 
centre, interactive whiteboard with projectors, instructor PC, a server, 
20 work-stations, air conditioners, offline digitised learning content 
and data connectivity per month for 24 months at each centre.

The support provided by the Foundation has contributed to improved 
quality of education at Henrietta Stockdale Nursing College during 
a particularly difficult period as a result of the COVID-19 pandemic. 
We are proud of this contribution and look forward to a continued 
partnership with the college.
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Enterprise Skills Development ... 
Our enterprise skills development initiatives are in line with our commitment to stimulate growth and sustainability of 
small enterprises and foster an entrepreneurial mindset among the youth.

... AT SCHOOL LEVEL
We support the Students for the Advancement of Global Entrepreneurship 
programme (SAGE), which targets young people across South Africa. 
The programme is aimed at inspiring and educating teenagers about the 
fundamentals of entrepreneurship and exposing them to opportunities for 
personal development. Due to the 2020 COVID-19 Lockdown Regulations, 
SAGE hosted its first virtual national competitions. More than 1 000 learners 
participated in the programme with Project Limbs team from Hoërskool 
Schweizer-Reinecke in the North West province emerging as the 
national winner. 

Project Limbs team uses technology software and 3-D printing to produce 
prosthetic limbs that are specially designed for amputees who cannot afford 
good-quality bionic prosthetics. The team uses environmentally friendly 
materials such as plastic waste, the simplest and most affordable technology 
to manufacture these devices. The project was led by teenagers Farida Cajee 
and Qaasim Abdul Gafar.

... AT SMME LEVEL
We provide small businesses with training and mentorship with the goal 
of creating businesses that are robust, innovative, and able to succeed 
in a challenging and ever-changing operating context. The intervention 
is delivered in partnership with Datacomb Development Hub (DDH) and 
Hodisang Dipeu Holdings (HDH) in collaboration with the University of the 
Free State. We have a long-standing partnership with both organisations, 
dating back to 2013. Both partners deliver distinctively powerful, innovative 
and practical solutions to help small to medium enterprises successfully 
address their growth challenges through their expertise, knowledge, skills and 
experience in business development.

The MTN SA Foundation Business Development programme aims to 
develop entrepreneurial skills and sustainable business practices amongst 
black-owned SMMEs operating in the ICT sector. Preference is given to 
youth- and women-owned businesses. The programme was born out of 
the realisation that black-owned businesses, especially in the ICT sector, 
operate in a generally complex market space which requires business skills 
and knowledge to make informed decisions. It is for this reason that the 
intervention focuses primarily on developing business acumen in issues 
pertaining to access to markets, capital and the use of technology. 

Due to the 2020 COVID-19 lockdown regulations, the programme was 
fully migrated and offered digitally to participating beneficiaries. A total 
of 65 SMMEs completed the 12-month programme which comprised a 
series of workshops, group trainings, and one-on-one mentorship and 
coaching sessions.

The MTN SA Foundation Business 
Development programme aims to develop 

entrepreneurial skills and sustainable business 
practices amongst black-owned SMMEs operating 
in the ICT sector. 
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Enterprise Skills Development ... 

... AT UNIVERSITY LEVEL
The MTN SA Foundation partners with Enactus South Africa to 
deliver business training and mentorship to tertiary students 
across the country. The programme culminates in an annual youth 
entrepreneurship development competition. Through it, young 
people are challenged to design projects that demonstrate their 
entrepreneurial skills and aptitudes. In 2020, 23 universities were 
involved in the Enactus initiative, with a total of 2 590 students 
participating in the virtual competition. 

The team from the University of KwaZulu-Natal (UKZN) was 
crowned South African champions for 2020. This team represented 
South Africa in the World Cup finals that was hosted virtually for the 
first time through an online platform as a result of COVID-19 and 
international travel restrictions. This global stage provided students 
an opportunity to go head-to-head with their peers from around the 
world at the Enactus World Cup and fly the South African flag.

 As part of the national event the Foundation sponsored the 
2020 MTN Enactus ICT Challenge. The competition is aimed at 
offering students an opportunity to come up with innovative ideas 
and develop digital solutions to address socio-economic challenges 
under the categories of agriculture, health and education. Following 
their participation in the competition, 12 teams won R70 000 each to 
support the development of the app or solution, business registration 
and towards marketing-related costs for their businesses. 

“ The partnership with Enactus competition 
continues to shape future generations of 
entrepreneurial leaders. Digital innovation and 
education were definitely the outright winners at 
this year’s event,” says Kusile Mtunzi-Hairwadzi, 
General Manager: MTN SA Foundation.
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ARTS and 
CULTURE

The partnership with the University of 
Johannesburg (UJ) launched the UJ Art Gallery’s 
Moving Cube online gallery platform in November 
where Willem Boshoff’s Blind Alphabet: Letter B, 
from the MTN Art Collection, entered the digital 
realm, attracting over 35 000 viewers to date and 
securing a BASA (Business and Arts South Africa) 
Award for Innovation. Furthermore, 10 emerging 
artists and 3 mentees benefited from the 
additional support programmes. 

The William Humphreys Art Gallery’s (WHAG) outreach team conducted 
two art skills training workshops in Colesberg and Pofadder, in the 
Northern Cape, seeing 397 Grades 5 to 7 learners and 10 teachers benefit 
from this initiative.

The Voices of Women Museum 
(VoWM) also entered the digital realm 
by initiating the development of their 
online museum and curating their 
first virtual exhibition.
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In 2020 the arts and culture sectors were severely affected by the national 
COVID-19 lockdown regulations; galleries were closed for public viewings 
and exhibitions, schools could not be accessed for outreach programmes, 
art festivals and public events were cancelled, and artists had to reinvent 
themselves to adhere to and survive the new digital normal.

Although the Foundation’s art collection partnerships and programmes 
were not that affected by the lockdown restrictions, certain changes had 
to be accommodated to continue curating and sponsoring exhibitions and 
outreach programmes, not only in different parts of the country, but also on 
newly developed interactive digital platforms, such as an online documentary 
project on Willem Boshoff’s Blind Alphabet: Babery to Bigeminate in 
partnership with the UJ Art Gallery and hosted on the Moving Cube 
platform; the launch of the Imbali Adventuring Into Art teachers resource 
book website; a virtual exhibition curated by Coral Bijoux from the Voices 
of Women Museum; and the Lefatshe Ke La Mo/rena exhibition, curated by 
Katlego Lefine and Gaisang Sathekge, displayed at the old Women’s Jail at 
Constitutional Hill in Johannesburg and at MTN’s head offices. In addition, 
the Schools Outreach Programme, implemented in partnership with the 
William Humphreys Art Gallery (WHAG) in Kimberley, saw approximately 
397 primary school learners and 10 educators from two disadvantaged 
rural primary schools in the Northern Cape benefit from a programme 
that introduces learners and educators to arts appreciation, production 
and reading. 

Arts and Culture programmes 
Established in 1998, the MTN Art Collection consists of nearly 1 400 artworks produced by South African and African 
artists extending from pre-colonial to contemporary times. The MTN Art Collection was founded as an educational 
and social development tool aimed at supporting the arts and culture sector in South Africa. The collection 
is used to inspire and enhance teaching and learning in South Africa and is accessed through ICT solutions. 
The MTN Art Collection raises the profile of MTN SA as a caring corporate citizen through strategic public and 
internal partnerships.

The MTN Art Collection was founded as an educational and social 
development tool aimed at supporting the arts and culture sector in 

South Africa. 

The Imbali Visual Literacy Project launched 
their Artbook website in August, attracting 
over 6 500 viewers and users to date. 
Imbali also rolled out another 120 resource 
books and workshops to 120 teachers in the 
Free State and Western Cape. The Imbali and 
MTN partnership was awarded another BASA 
(Business and Arts South Africa) Award for 
Community Development.

Opened the Lefatshe Ke La Mo/rena 
exhibition at the former Women’s Jail 
at Constitutional Hill in November and 
produced a virtual rendition thereof, 
enabling online viewing for MTN staff 
and, to date, attracting over 127 visitors 
to interact with this platform.
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Blind Alphabet:  
Babery to Bigeminate 
Over the past four years the MTN SA Foundation and the UJ Art Gallery have collaborated to support art that 
explores the current social context. This has spanned Shifting Conversations (2017) engaging with colonial and 
post-colonial narratives; Continuing Conversations (2018) addressing various forms of identity through portraiture; 
and Conversing the Land (2019) focusing on depictions of landscape in all its conflicting manifestations.

Willem Boshoff’s Letter B of the Blind Alphabet has been a part of the MTN Art 
Collection since 1998. Babery to Bigeminate are the first 40 pieces of this 
incredible body of work, which has travelled and been displayed to facilitate 
the MTN Foundation’s CSI programmes, raising awareness around disability 
and communication. Each of the objects in Boshoff’s Blind Alphabet is carved 
out of indigenous wood and refers to a complicated English word. Hidden in 
a mesh cage and accompanied by a description in Braille, only the blind can 
define what they “see” to the sighted.

When a group of visually impaired visitors came to MTN’s head offices in 2018 
to experience the Blind Alphabet they noted the outdated nature of the Braille 
type format – in fact there were some who could not read Braille at all. Among 
the sighted visitors of this group was composer, passionate collector and 
supporter of Willem Boshoff’s work, Dr Jaco Meyer, who took note of these 
comments and answered to the challenge by creating 40 musical renditions 
and voice overs on each of the first 40 pieces from the Letter B, offering a 
completely new experience of Boshoff’s Blind Alphabet.

The 40 works of the Blind Alphabet: Letter B: Babery to Bigeminate, with 
the musical renditions by Dr Meyer, were earmarked to be exhibited at the 
UJ Art Gallery during October and November 2020. However, the advent of 
COVID-19, and taking into account its impact over time, a new approach to 
accommodate this project in a different format was adopted. 

UJ Arts and Culture and UJ Art Gallery, in association with MTN SA 
Foundation, developed a website to launch the project with a documentary 
series on Willem Boshoff and his work, with specific focus on the 
Blind Alphabet. Five documentary videos, a 3D virtual exhibition, a 3D gallery 
with rotating sculptures, a 2D gallery, numerous texts with background 
information on the artist, video interviews with artists and curators, 
media reports, archival material and opportunities to play and learn more 
about the artworks formed part of the final product.

Furthermore, the project was accompanied by an Emerging Artist 
Development Programme, offering ten developing young artists prize money 
as well as exposure on a platform with an established and revered artist such 
as Willem Boshoff. The ten finalists included Lana Combrinck, Neo Diseko, 
Xanthe Jackson, Mine Kleynhans, Tre Mkhabela, Oratile “Papi” Konopi, 
Franz Phooko, Alexa Pienaar, Tristin Roland and Selwyn Steyn. A Mentorship 
Programme, affording three students from UJ’s Faculty of Art, Design and 
Architecture the opportunity to become part of curatorial and logistical 
processes, from inception to completion, thereby ensuring skills development; 
and an Educational Programme with open participation from the public 
and MTN staff, awarding the opportunity to win prizes from the MTN SA 
Foundation and UJ Art Gallery, accompanied this online venture. 

The project opened with a Zoom webinar on 4 November 2020, coinciding 
with the launch of the Moving Cube, the UJ Art Gallery’s newly developed 
online platform which can be accessed on movingcube.uj.ac.za The opening 
and launch event also saw the announcement of the winner of the Emerging 
Artist Development Programme, Selwyn Steyn, who was awarded with 
R30 000 while the other nine participating artists were each awarded 
with R3 500. 

Moving Cube also includes a virtual gallery space where a virtual rendition of 
the exhibition, Conversing the Land (hosted at the UJ Art Gallery and at the 
MTN head office in Fairland from 2019 to 2021) is featured. This virtual space 
can be utillised for future online exhibitions on the Matterport platform.

The offering for 2020 not only brought a fresh approach to Willem Boshoff’s 
Blind Alphabet, but also promoted MTN and the UJ’s venture into the age of 
the Fourth Industrial Revolution.

Prolific South African contemporary artist, Willem Boshoff.

Selwyn Steyn’s The Memetic Sculpture: A Speculation on Cultural 
Contagion (2020) which won him first place for the Emerging Artists 
Development programme. 

Willem Boshoff’s Blind 
Alphabet: Babery to 
Bigeminate (1993) from the 
MTN Art Collection.

On the left is composer 
Dr Jaco Meyer in deep 
conversation with artist 
Willem Boshoff regarding the 
musical compositions that 
accompany the work of the 
Blind Alphabet Letter B. 
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The Voices of Women  
Museum’s virtual exhibition 
The Voices of Women Museum (VoWM) is a non-profit organisation, established as a museum in 
February 2012. The strategic objective of the VoWM is to access, collect and curate the stories of 
women across South Africa. These stories are sought in all social contexts, among them those 
that are most overlooked and marginalised. In sharing this living archive with communities, 
the museum embarks on exhibition programmes accompanied by talks, workshops, educational 
outreach initiatives and the development of an online facility with the intention of making 
resources accessible to educators, students, organisations and general interest groups. 

The 2019 – 2020 year was significant in that the VoWM continued 
its journey of reflection, narration, exhibiting and presenting, 
sharing and reflecting again on the lives and times of women 
in post-apartheid South Africa. The VoWM considered the 
progress and growth to this day where so many social matters 
are inherent in these narratives. The number of artworks has 
grown and the spaces they have entered has changed and so are 
perspectives on these different and often challenging contexts; 
for instance, the exhibition that took place at the Castle of 
Good Hope in 2019. Here, “wrestling” with the SANDF for access 
to the space VoWM had booked months ago became indicative 
of the many struggles women have experienced in navigating 
their way in sometimes ordinary spaces; career developments or 
simply “just being heard” 

Prior to the national lockdown as a result of the COVID-19 
pandemic, with social distancing becoming the norm for now and 
towards an indeterminate conclusion, the VoWM was housed in 
an old building where the small team did much in their power to 
save it from decay. Sadly, the attempts to capture the nuances of 
any old building requires a great deal of time and money. With the 
gallery relying on a team of volunteers and financed tight as 
result of the Covid pandemic, the VOWM was prompted the 
move to more online platforms of communication, notably with 
the view of reaching broader audiences. This became a strong 
motivation to develop content and prepare for an online museum. 
The virtual rendition of the Dreams, Wishes and Expectations 
– RECYCLED exhibition, which featured at the Cape Castle of 

Good Hope in Cape Town from February – April 2019 and at 
the MTN head offices from November 2019 – February 2020, 
was a tremendously worthwhile exercise in exploring this 
valuable platform. 

Situating the Voices of Women Museum online seemed a 
strong enough motivation and necessary next step in the life 
of this living museum and resource. Curator and director of the 
VoWM, Coral Bijoux, began a series of discussions with various 
individuals who have acted as advisers in various capacities 
or who have engaged with the museum as facilitators, writers, 
artists or contributors. This resulted in a series of written pieces, 
poems and educational worksheets, which will form part of the 
Online Museum Resource Centre. Interesting pieces have been 
produced and a first-phase design and architecture have been 
created by the curator and a young designer, Lorenzo Adams 
from Adams Designs. 

The initial design process as well as the selection and processing 
of numerous images for the virtual exhibition formed part of 
the development of content for the online exhibition. A design 
company was contracted virtually to personalise their online 
and virtual platform for VoWM. The company, Ikonospace and 
Kunsmatrix assisted and was able to instal most of the exhibition, 
with direction from the curator. It became a challenging idea but 
will soon have the full exhibition available for viewing, making it 
an effective pilot for future exhibitions. The online exhibition will 
be located in the VoWM’s archives and launched in 2021.

“click” thumbnails to enlarge image
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MTN/WHAG Schools Outreach 
Programme 
In 2020 the William Humphreys Art Gallery (WHAG) managed to implement another successful educational 
initiative through the MTN/WHAG Schools Outreach programme, despite the severe COVID-19 restrictions 
implemented by the Corona Command Council. The programme could therefore only be offered to 
two schools, instead of the usual four, and centred on art as an educational tool that can contribute to 
inclusive development, encouraging learners from disadvantaged backgrounds to hone their artistic and 
entrepreneurial talents from a young age.

Normally the programme consisted of a travelling exhibition of artworks from 
both the MTN and WHAG art collections, taken to disadvantaged and rural 
primary schools in the Northern Cape where art-making workshops, film 
screenings and reading sessions were offered to learners and educators. 
In addition, learners were also introduced to ICT skills development, such as 
surfing the internet and interacting with online art-making applications, 
by utilising the Samsung Tablets and data donated by the MTN SA Foundation 
in 2019. 

However, schools were on lockdown and could not be accessed in 2020; 
therefore, in response to this challenge, the WHAG team prepared a 
self-explanatory booklet, themed around geometric and organic forms 
and patterns, which included images of the selected artworks from both 
institutions’ collections, worksheets with practical instructions on art-making 
processes, information on the theme and terminology around label making. 
The booklets, accompanied by an art materials pack, a book pack and 
MTN schools pack, were delivered to the Lowryville Intermediate School in 
Colesberg and to the Francois Visser Primary School in Pofadder, under strict 

adherence to COVID-19 regulations and protocol. The principals and teachers 
of both schools were well informed of the programme’s objectives before the 
deliveries took place and both schools received the materials, book packs 
and booklets with tremendous excitement and gratitude. Teachers were 
supportive and motivated learners to perform the activities and lessons 
during Arts and Culture classes and have them continue with the activities 
at home. Participation was further incentivised by providing MTN schools 
packs to those learners who completed the exercises in the booklet. A total of 
397 Grades 5 and 7 learners and approximately 10 teachers benefited from 
this programme in 2020. 

 The Foundation continues to be proud of its partnership with the WHAG 
and of the outreach team’s innovative way to continue with the programme 
regardless of the challenges and restrictions brought about by the COVID-19 
pandemic. The MTN/WHAG Schools Outreach programme, therefore, 
continues to provide opportunities for the creative development of children 
from a young age in a sparsely populated province with high levels of poverty 
and very few prospects for young people to explore the arts. 

A special MTN 
schools pack 
with art materials 
were donated to 
Grade 10 learner, 
Brady Plaatjies, 
from Colesberg, 
who struggles 
academically but 
excels in art. 

Grade 5 learners from Francois Visser Primary School in Pofadder 
receive their art book packs. 

Grade 7 learners from Francois Visser Primary School in Pofadder 
receive their art materials packs. 

MTN schools packs, art materials and art books were symbolically 
handed over to principals and teachers at the selected schools. 

Learners were encouraged to complete the art-making exercises in 
class by themselves and to continue at home. 
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Imbali’s Adventure Into Art 
resource books and website 
The partnership between the MTN SA Foundation and the Imbali Visual Literacy Project saw to the successful 
delivery of the project in 2020 on two fronts. Firstly, the launch, maintenance, content development, upkeep and 
monitoring of online platforms, which include the Imbali Artbooks website (https://imbaliartbooks.org.za/) and 
the Imbali Artbook Teachers Forum Facebook group (https://www.facebook.com/groups/854334001701128). 
Secondly, the continued roll-out of the Imbali Adventuring Into Art resource books and introductory workshops to the 
Free State and Western Cape provinces.

The Imbali Artbooks website was launched during three online webinars 
which took place from 27 to 28 August 2020, accompanied by a PR and social 
media campaign rolled out by two media companies, Art Africa Magazine 
and Creative Feel Magazine. The webinar sessions, facilitated and hosted 
by Art Africa, included pertinent discussions around the status of education 
and business in the arts by well-known and prominent arts educationists, 
high-profile South African artists, innovative thinkers and business 
personalities. In addition to the live event, both media companies offered the 
campaign editorials on their online platforms and newsletters, and exposure 
on their social media pages and databases, promoting the project to viewers 
and supporters at a combined approximation of 260 000 subscribers. 

Furthermore, the Imbali Artbooks website continues to be updated with 
new content which includes video uploads and photographs from teachers’ 
workshops, demonstrations of art-making techniques and interviews with 
art educators. Imbali produced and loaded onto the website, five short 
documentary videos on the workshops – each with a specific focus – 
and a number of very short interviews (vox pops) with teachers, district 
officials and others, on the impact of the books and introductory teacher 
workshops. Imbali also commissioned well-known musician and African 
ethnomusicologist, Pedro Espi-Sanchis, to provide five pieces of music to 
accompany these five documentary videos. This soundtrack has received 
a very positive response. Future developments will include interviews 
with practising artists, suggestions and ideas for activities, places to visit 
with learners, relevant books to read, examples of successful lessons and 
ideas for motivating exciting creative art-making projects. Since its launch, 
in August 2020, the site has seen over 6 500 viewers and regular users. 

The Facebook group, the Imbali Artbook Teachers’ Forum, is attracting a 
growing membership of teachers who have either attended the introductory 

workshops, or are art teachers from other contexts, or individuals who 
express an interest in art education. This public Facebook Group is also 
regularly monitored, publicised and updated with news and images of teacher 
training workshops and links to information on the activities of other art 
educational organisations, discussions, courses and activities. All teachers 
who have attended the workshops are encouraged to join the group, 
thus generating a “community of practice” around the books, and further 
encouraging engagement with arts education and creative art-making. As of 
11 February 2021, the group already had 237 approved members and this 
number grows significantly every month.

In addition to the online platforms the Foundation’s sponsorship also 
enabled the roll-out of at least 160 Adventuring Into Art resource book 
sets (each containing eight books), accompanied by Imbali’s instructional 
workshops, to approximately 80 teachers and district officials in the Free 
State and 40 teachers and subject advisers in the Western Cape. Including 
2019, it is estimated that this initiative had, by the end of 2020, assisted at 
least 360 teachers and subject advisers to improve creative arts education for 
at least 64 800 art learners in Mpumalanga, the Free State and Western Cape. 

Also in 2020, Business Arts South Africa (BASA) awarded the MTN SA 
Foundation/Imbali partnership with its second award, this time in the 
category “Community Development”. In 2019 the partnership was awarded for 
promoting “Access to the Arts”. In terms of media coverage, the BASA Awards 
in general received extremely wide exposure in all aspects of the media: 
radio, television, print (both newspapers and journals), social media, online, 
in websites and news sites. The award for 2020 received specific coverage, 
for example in the Creative Feel Magazine of October, November and 
December 2020. The MTN SA Foundation is especially proud of its long-
standing partnership with Imbali, which has been running since 2001. 

Imbali Artbooks introductory teachers’ workshop at the Zeitz MOCAA’s 
Education Studio in Cape Town, Western Cape. 

In 2020, Business Arts South Africa (BASA) awarded the MTN Foundation/Imbali partnership with its 
second award, this time in the category “Community Development”. 
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The MTN Art Collection, in collaboration with Constitution Hill, opened the exhibition titled Lefatshe Ke 
La Mo/rena on 18 November 2020. Translated into English, the title means the land belongs to the king; 
however, the presence of a forward slash in the term Mo/rena (king) introduces plurality to it, in an attempt 
to include the wider community who are often on the fringes of recognition and consideration.

Installed at the old Women’s Jail at Constitution Hill, the exhibition was included as a key feature in the annual Basha Uhuru Youth festival 

event, and was jointly curated by Katlego Lefine and Gaisang Sathekge, in response to contemporary discourse involving South Africa’s 

land issues. The scope of artworks used makes reference to the pre-colonial to provide context, this is then followed up by resistant actions 

undertaken by varied artists and political communities who expressed protestation against an oppressive state formed through colonialism 

and apartheid policies. 

The works of five young evolving artists from the Emerging Artist Development programme who were included in the Conversing the 

Land exhibition in partnership with the UJ Art Gallery, were also included on this exhibition, providing current ideas in observation of our 

relationship to the land in contemporary South Africa. These artists include Siyabonga Mahlaba, Michelle Monareng, Shayna Rosendorff, 

Lebo Magolego and Niel Badenhorst. 

Additionally, and aligned to the Foundation’s ICT strategy and digital initiatives with the MTN Art Collection, the Foundation contracted 

3D Tours to produce a virtual online rendition of this exhibition for wider reach and posterity. 

Lefatshe Ke La 
Mo/rena

The works of five young evolving artists 
from the Emerging Artist Development 
programme who were included in the 

Conversing the Land exhibition in partnership 
with the UJ Art Gallery.

“click” thumbnails to enlarge image
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Special programmes
We recognise the importance of being agile and responsive to the needs and priorities of our key stakeholders 
and the communities we serve as they emerge. It is for this reason that we continued in the implementation of our 
Special Programmes. Key interventions in the 2020 period included the MTN Y’ello Hope campaign, the MTN Awards 
for Social Change and the annual 16 Days of Activism Campaign.

MTN Y’ello Hope 
Over the past 13 years MTN has run its annual staff volunteerism programme, known 
as “21 Days of Y’ello Care”, during the first 21 days of June each year. In response to 
the COVID-19 pandemic MTN redesigned its annual staff volunteerism programme to 
help mitigate the impact of COVID-19 on impoverished communities. Under the new 
banner of “Y’ello Hope”, the programme took place during the months of June and July. 
The theme for 2020 was “Restoring dignity to our communities in these trying times” 
MTN SA mobilised its employees across the country to focus their volunteerism efforts 
on three main areas, namely health, including the donation of personal protective 
equipment (PPE), food and skills transfer.

The campaign’s phenomenal success over the years demonstrates the calibre of MTN staff and their commitment 
to bringing hope for a brighter tomorrow. Each MTN regional team received R100 000 from the MTN SA Foundation to 
support worthy causes in their respective regions.

In response to the COVID-19 pandemic MTN redesigned its annual staff volunteerism programme 
to help mitigate the impact of COVID-19 on impoverished communities. Under the new banner of 

‘Y’ello Hope’, the programme took place during the months of June and July. 
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MTN Y’ello Hope ... 

GAUTENG AND NORTH WEST
MTN staff in Gauteng and North West supported six initiatives as 
part of the MTN Y’ello Hope campaign. Dzulani Childcare Centre is a 
centre for orphaned and vulnerable children. It currently looks after 
22 children. The team provided financial support to the centre along 
with food and toiletry supplies. In addition, food parcels and female 
dignity packs were provided for women via the Life 4 U Foundation 
NPO in Diepsloot. Other beneficiaries included the Zenzele Counselling 
Project in Finetown, St. Nicholas Children’s Home in central 
Johannesburg and Vaal Echoes Care in Sharpeville.

EASTERN CAPE
In the Eastern Cape the MTN regional office worked closely with the 
Eastern Cape Department of Social Services which saw 100 food 
packs and PPE packs being distributed in the region. The team, 
in partnership with the speaker of parliament, Dr Pemmy Majodina, 
donated a water tank and face masks to the elderly and frontline 
workers at Empilisweni Hospital in Sterkspruit. 

KWAZULU-NATAL (KZN)
Masisizane Service Centre is an NPO located in KwaZulu-Natal. 
It provides day-care services to pensioners and orphans in the 
Inanda area. The organisation received food parcels from the KZN 
team. In addition, the team contributed their own funds towards the 
initiative. As part of this effort the team opened an MTN MoMo account 
into which donations were made. A total of R11 000 was raised and 
used to purchase additional food parcels. This demonstrates a caring 
spirit and the social responsibility we as MTN pride ourselves in.
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MTN Y’ello Hope ... 

FREE STATE
MTN staff in the Free State 
distributed food parcels 
and PPE to Free State Care 
in Action. The organisation 
provides social support 
services to victims of family 
violence as well as care to 
the elderly. 

WESTERN CAPE AND NORTHERN CAPE
Sammu Environmental Outreach was identified as the beneficiary 
in the Northern Cape. The organisation received a donation of food 
parcels and PPE. In Cape Town, schools were the main beneficiaries. 
The first school, Mountainview High School in Hanover Park, caters 
to learners who have been impacted by gangsterism and substance 
abuse. The second beneficiary, Astra School in Montana, caters to 
learners with special needs. MTN staff in the Western Cape also 
contributed a portion of their support funds to the River Club hunger 
relief programme. 

LIMPOPO
The region partnered with 
Mmakgoshi Mmanare 
Foundation located in 
Moletsi village. The Moletsi 
Bahlaloga community is a 
disadvantaged area that was 
severely impacted by the 
pandemic and was in short 
supply of food and PPE. 
MTNers donated the much-
needed items as part of 
efforts to prevent the spread 
of the pandemic.

MPUMALANGA
MTN Mpumalanga region 
partnered with TS Galaxy 
FC. This is a football club 
situated in KwaNdebele. 
Through the partnership 
MTNers donated food and 
much-needed PPE to the 
community of Siyabuswa. 

VIRTUAL SKILLS TRANSFER
In addition to donations of toiletries 
and PPE, MTNers volunteered 
their time and skills to Childline 
Gauteng – Winterveldt Safe Space 
Youth Development. Support 
provided was structured around 
a five-week online programme 
aimed at disadvantaged youth. 
The programme covered topics 
such as coping with COVID-19, 
career planning and coaching, 
CV writing and interview etiquette, 
and art therapy.
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16 Days of 
Activism 
against 
gender-based 
violence
One of the initiatives that MTN SA Foundation 
has done over the years is investing in 16 Days of 
Activism against Gender-based Violence initiatives. 
The aim is to alleviate abuse against women and 
youth, and equip them with the right skills and 
resources they need to continue their lives beyond 
the abuse. 

As the world retreated into lockdown, reports showed an alarming 
increase in the high rates of gender-based violence. In response, 
we partnered with the Deputy Minister of Social Development, Hon. 
Hendrietta Bogopane Zulu and donated a multimedia centre at 
Bambisandla Sam, in Carletonville. The centre aims to create active 
participation of ex-offenders and victims in skills development 
programmes. In particular, it provides portable skills training to 
assist them to sustain themselves and their families. The Foundation 
donated four laptops, two data projectors and two projector screens 
to the centre.

MTN Awards for 
Social Change
The MTN Awards for Social Change aim to establish a 
platform through which NPOs are exposed to monitoring 
and evaluation practices and principles that will enable 
them to enhance their abilities to measure the outcomes 
of their work, and ensure maximum impact is achieved. 
This is in line with our commitment to evidence-based 
decision-making as we work towards implementing 
programmes that are contextually relevant and in line 
with the needs and priorities of the communities in 
which we operate.

The MTN Awards for Social Change winners were announced at the Trialogue 
Business in Society Virtual Conference with the MTN SA Foundation awarding 
R300 000 each to three NPOs in the following categories:

Southern Africa 
Youth Project, in the 
small NPO category, 
for a project of the 

same name

The JumpStart 
Foundation Trust, 

for its 
Ekurhuleni South 

Foundational 
Mathematics project, 
in the medium-sized 

NPO category

The National 
Association of Child 
Care Workers, for its 
Isibindi project, in the 
large NPO category
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CASE STUDY

Princess informal 
settlement flood 
disaster 
The heavy rains caused flash flooding across Gauteng in 
November 2020, destroying homes and leaving thousands of 
people in desperate need of support. One of the communities 
that was badly affected by these storms, is the Princess informal 
settlement in Roodepoort, not far from the MTN headquarters. 

Eight families were affected when their homes were destroyed by flash flooding 
and they lost almost everything. These families were given temporary shelter at the 
Tshepang Programme for Orphaned and Vulnerable Children, which provides holistic care 
and support to more than 320 orphans and child-headed households, as well as those 
vulnerable due to HIV/AIDS. MTN stepped in and donated mattresses, blankets and food 
to the eight affected families for two weeks.

CASE STUDY

O Grace Land  
Centre cheque 
handover 
Cape Town-based O Grace Land (OGL) is an NPO that houses 
young girls aging out of childcare homes. The NPO opened its 
doors at Oude Molen Eco Village, Pinelands in 2017, becoming, 
at that time, one of the only two homes of its nature in the 
Western Cape. Its mission is to provide a safe place for girls over 
the age of 18 to step into adult life. 

The organisation offers life skills training and support while the girls complete their 
education and prepare for the working world. In its third year of operation, OGL is 
currently looking after 10 girls. In October 2020 the Foundation, in partnership with 
Huawei, donated tablets to all the girls at the centre. The centre was further identified 
as a beneficiary of the Foundation in line with our youth empowerment programmes. 
The Foundation donated a cheque to the amount of R250 000 that will go towards the 
beneficiaries’ residence and school fees.
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Our priority stakeholders include those individuals and organisations who 
are affected by the activities of the Foundation, or who may substantially 
influence or impact our ability to implement activities and achieve our 
objectives. We recognise their interests and expectations and this forms the 
basis of our stakeholder engagement strategy.

The COVID-19 pandemic highlighted the value of partnerships that are built 
on trust, mutual interests and a shared commitment to the development of 
South Africa. In addition to internal stakeholders such as the MTN Marketing 
department, we worked with our external stakeholders and civil society 
partners. The Marketing department played an important role in streamlining 
of requests to zero rate websites. This was done in collaboration with 
DBE to ensure they are legit and will provide a service that is endorsed by 
the Department.

Due to the COVID-19 pandemic, we were not able to host our annual 
Stakeholder Luncheon or our Women’s Day Luncheon. We did, however, 
engage our stakeholders on an ongoing basis through digital platforms 
such as e-mail, social media and regular press releases. We will embed this 
approach going forward. In addition, we invited our key stakeholders to 
participate in industry events such as our NPO partners who attended the 
Trialogue Business in Society Conference.

Stakeholder relations
Our approach to programme implementation is built on an inclusive and multi-stakeholder development model. As such we rely on our strategic 
partners and key stakeholders to ensure the success of our interventions. This approach allows for increased chances of success and meaningful 
impact. Our agility, rich partnerships and unwavering commitment to the well-being of the communities in which we operate enabled us to 
contribute to the national response to the COVID-19 pandemic. We remain steadfast in this commitment and look forward to providing more 
support wherever this is required of us.

Due to the 
COVID-19 

pandemic, we were not 
able to host our annual 
Stakeholder Luncheon 
or our Women’s Day 
Luncheon. We did 
however engage our 
stakeholders on an 
ongoing basis through 
digital platforms 
such as email, social 
media and regular 
press releases. 
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Statement of financial position 
as at 31 December 2020 2020 2019

 R  R

ASSETS

Current assets 4 029 371 7 067 840

Receivables and prepayments 4 029 371 7 067 840

Total assets 4 029 371 7 067 840

EQUITY AND LIABILITIES

Equity 2 797 142 899 393

Accumulated funds 899 393 1 609 055

Profit/(Shortfall) for the year 1 897 749 (709 662)

Current liabilities 1 232 228 6 168 447

Trade and other payables 1 221 906 5 162 449

Bank overdraft 10 322 1 005 998

Total equity and liabilities 4 029 370 7 067 840

Statement of comprehensive income 
for the year ended 31 December 2020  2020 2019

 R  R

INCOME 54 499 286 58 781 840

Grants received 54 000 000 58 000 000

Interest received 499 286 781 840

EXPENDITURE (52 601 536) (59 491 502)

Operating expenditure (818 616) (829 261)

Audit fees (137 084) (81 966)

Bank charges (13 776) (14 856)

VAT penalties (21 259) –

Interest expense (20 323) (25 958)

Directors’ fees (900 342) (706 481)

Project expenditure (51 782 920) (58 662 241)

Education (49 789 407) (34 575 069)

Community (378 696) (12 515 670)

Special projects (1 614 817) (11 571 502)

Net profit/(deficit) for the year 1 897 749 (709 662)

Other comprehensive income  –  –

Total comprehensive loss for the year 1 897 749 (709 662)

Statement of changes in funds 
for the year ended 31 December 2020  Contribution  Accumulated  

 funds
 Equity

 R  R  R

Balance at 31 December 2018  – 1 609 055 1 609 055

Total comprehensive loss  – (709 662) (709 662)

Balance at 31 December 2019  – 899 393 899 393

Total comprehensive loss  – 1 897 749 1 897 749

Balance at 31 December 2020  – 2 797 142 2 797 142

Statement of cash flows 
for the year ended 31 December 2020 2020 2019

 R  R

CASH FLOWS FROM OPERATING ACTIVITIES

Cash generated from operations 514 714 (3 064 950)

Interest paid (20 323) (25 958)

Interest received 499 286 781 840

Net cash utilised in operating activities 995 676 (2 309 067)

Net increase/(decrease) in cash and cash equivalents 995 676 (2 309 067)

Cash and cash equivalents at the beginning of the year (1 005 998) 1 303 069

Net cash and cash equivalents at the end of the year (10 322) (1 005 998)

Financials
The going concern basis has been adopted in preparing 
the annual financial statements. The directors 
have no reason to believe that MTN South Africa 
Foundation NPC will not be a going concern in 
the foreseeable future, based on forecasts and 
available cash resources. These annual financial 
statements support the viability of MTN South Africa 
Foundation NPC.

MTN South Africa Foundation NPC’s external auditors, 
PricewaterhouseCoopers Inc. have audited the annual 
financial statements and their unqualified audit report 
is presented on pages 7 – 9.

The external auditors were given unrestricted access to 
all financial records and related data, including minutes 
of all meetings of shareholders, the board of directors 
and committees of the board. The directors believe that 
all representations made to the independent auditors 
during the audit are valid and appropriate.

The annual financial statements have been prepared 
under the supervision of M Essa, CA(SA) – Senior 
Manager – Financial Reporting and have been reviewed 
by S Perumal, CA(SA) – Chief Financial Officer.

The annual financial statements of MTN South Africa 
Foundation NPC which appear on pages 10 – 27 
were approved by the board of directors on 
15 February 2021 and are signed on its behalf by:

MA Mangena   J O’Sullivan
Chairman   Director
15 February 2021

Statement of directors’ responsibility
The directors are responsible for the preparation, integrity 
and fair representation of the annual financial statements 
of MTN South Africa Foundation NPC in accordance with 
International Financial Reporting Standards (IFRS) and 
in accordance with the requirements of the Companies 
Act of South Africa. The annual financial statements 
of MTN South Africa Foundation NPC presented on 
pages 10  – 27 have been prepared in accordance with the 
requirements of IFRS and the Companies Act and include 
amounts based on judgements and estimates made 
by management.

The directors consider that having applied IFRS in 
preparing the annual financial statements, they have used 
the most appropriate accounting policies, consistently 
applied and supported by reasonable and prudent 
judgement and estimates, and that all IFRS that they 
consider to be applicable have been followed. The directors 
are satisfied that the information contained in the annual 
financial statements fairly presents the results of the 
operations for the year and financial position of the 
company at year-end in accordance with IFRS and the 
requirements of the Companies Act of South Africa.

MTN South Africa Foundation NPC operates in an 
established control environment, which is documented and 
regularly reviewed. This incorporates risk management 
and internal control procedures, which are designed to 
provide reasonable, but not absolute assurance that 
assets are safeguarded and the risks facing the business 
are controlled. Nothing has come to the attention of the 
directors to indicate that any material breakdown in the 
functioning of these controls, procedures and systems has 
occurred during the year under review.
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National
Department of Arts and Culture
Department of Basic Education
Department of Communication
Department of Health
Department of Public Services and Administration
Department of Social Development
Department of Telecommunication and Postal Services
National Development Agency (NDA)
South African Social Security Agency (SASSA) 

Gauteng
Afrika Tikkun: Arekopaneng Community Centre
City of Johannesburg
Gauteng Department of Education
Gauteng Department of Social Development
Gauteng Department of Health
Randfontein Life Recovery Centre
Sizwile School for the Deaf
Sefako Makgatho Health Sciences University (SMU)
University of Johannesburg
Umvelinqani Safe Space and Youth Development Centre
Fix Scholarship
Bambisandla sam Centre for excellence
Amandasig Secondary School
Zenzele Counselling Project
Phumlani Orphanage
ST Nicholas Children’s Home
Dzulani Children’s Care Centre
Vaal Echoes Care
Life 4 U Foundation

Mpumalanga
Hlayisani White Door Centre of Hope
Mpumalanga College of Nursing
Mpumalanga Department of Social Development
Mpumalanga Department of Education
Mpumalanga Department of Health
University of Mpumalanga
Siyabuswa Community

North West
Excelsius Nursing College
Mmabatho College of Nursing
North West Department of Education
North West Department of Health
North West Department of Social Development
North West University (Gallery)
Brits Hungarian Association
Ya Bana Village Orphanage

Limpopo
Limpopo Department of Education
Limpopo Department of Health
University of Limpopo
University of Venda
Mmakgoshi Mmanare Foundation
Gombani Combined School

Eastern Cape
Eastern Cape Department of Education
Eastern Cape Department of Health
Eastern Cape Department of Social Development
Lilitha Nursing College
Palmerton Centre for Women
Masibambisane Home-based care
Esandleni Sousa Soup Kitchen

Northern Cape
Northern Cape Department of Education
Walter Sisulu University
William Humphreys Art Gallery (WHAG) 

Western Cape
Saartjie Baartman Centre for Women and Children
Western Cape Department of Education
Western Cape Department of Health
Western Cape Department of Social Development
The River Club – IT2G (In It 2Gether)
Mountainview High School
Astra School for learners with special education needs
O Grace Land Girls Home

Free State
Free State Department of Education
Free State Department of Health
University of the Free State
Zastron Centre
Sammu Environmental outreach

KwaZulu-Natal
KwaZulu-Natal Department of Education 
KwaZulu-Natal Department of Health 
Nompumelelo Centre for Disabled
Masizane Service Centre
Ndundula Fruit and Veg market
Voices of Women Museum

Beneficiaries and partners

Programme Partners
Active Revision
Voices of Women Museum 
Chrizan Procurement Services
Central Gauteng Athletics
Datacomb Development Hub
Digitron Integrated Systems
Enactus
Huawei South Africa
Ham Ethop Designs
Hodisang Dipeu Holdings
Imbali Visual Literacy Programme
Khanyiselani Development Trust 
Lawrence Khekhe Educational Foundation
Primestars Media
Qhubeka (BEE Programme)
Student Advancement for Global Entrepreneurship
 South Africa (SAGE SA)
SPLS Consulting
SAU Trading
Samsung South Africa
The Training Room Online (TTRO)
Themolo Business Enterprise
Tshwaranang Legal Advocacy for Women’s Rights 
ZTE South Africa
University of Johannesburg Art Gallery 
University of the Free State
Una Technologies
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PHYSICAL ADDRESS: 
MTN Group Limited Innovation Centre

216 – 14th Avenue, Fairland, Roodepoort 2170, South Africa

POSTAL ADDRESS:
Private Bag 9955, Cresta, Johannesburg 2118, South Africa

General enquiries about the MTN SA Foundation can be made through the central switchboard Tel No.: +27 (0)11 912 3000

Web: https://www.mtn.co.za/Pages/MTN-Foundation.aspx
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